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}This research attempts to supply answers for 
the following PIAP - related questions: 

ƁWhat is the current situation of PIAPs in the world and in 
Turkey?

ƁWhat kinds of services are being provided by PIAPs?

ƁHow is the sustainability of PIAPs achieved? How are they 
being operated?

ƁWhat is the management structure?

ƁHow to model PIAPs on country level?
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}A PIAP is defined as a public place where people
can access ICT technologies as well as other
services that provide society with the opportunities
to develop their capabilities in social, economic
and technological areas.

} In the literature, also known as:
telecentre, telecottage, community
technology center, digital community
center, community multipurpose
center and digital center .
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}The common purpose is to diminish digital
divide existing in national and international
levels by
Ɓ(1) providing whole country with equal access

opportunities to technology and

Ɓ(2) increasing the ICT usage and adoption rates of
citizens
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