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Right from the press é

Interoperability is viewed as the most 
important  factor for information systems 

Financial Times, February 6, 2009



Motivation

Too many public organizations that need to cooperate during service 
provision (i.e. in Greece 20 ministries, 13 prefectures, 52 districts, 1024 
municipalities, 800 PA organizations, 5,500 Governmental ñPoints of 
Serviceò in total)

Not manageable knowledge around the services (i.e. even the exact 
number of services cannot be estimated) and the public organizations

Many large- and small-scale projects that have not been based on any 
interoperability standards

Most approaches to finding solutions to the interoperability challenge 
are concentrated mainly on technical specifications of the proposed 
systems

An approach not stopping in paper-based specifications, but providing a 
real system supporting interoperability in the Greek public sector is 
needed



The size of the problem in Greece
Organisational Aspect

Å 18 ministries, 13 prefectures, 52 districts, 1024 municipalities, 691 Public 
Organisations, 25 Banks

Å 5,500 Governmental ñPoints of Serviceò

Å > 2,000 non -interoperable Service Types from Government to Citizens and 
Businesses

Å > 10,000 Document Types exchanged between Administrations and the 
public

Systems Aspect

Å 200 Governmental Internet Portals

Å 1000 Municipal Internet Portals

Å 2,500 Public Administration Back Office Systems

Non-Governmental Stakeholders aspect

Å 1,000 IT and services companies 

Å 750,000 Enterprises, SMEôs and VSEôs

Å 11,000,000 Citizens

Å 18,000,000 Tourists every year

Å > 20,000,000 service requests per year (mostly non -electronic, mostly non-
interoperable)



Key I n teroperability Projects in Greece

The Greek National Interoperability Framework (eGIF-
GR): Public since 2008, enforced by law (Law 
3731/12/2008), to govern new ICT and Consulting 
projects in the Greek Public Sector

The Greek Governmental Gateway, to provide 

citizens and enterprises with a single point of entry 

regarding all their transactions with the Public 

Administration.  In pilot phase at www.ermis.gov.gr

The eGovernment Forum, a think-tank for many 

eGovernment issues, including interoperability, 

security, financial transactions, local administration, 

national registries


