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About CompTIA

CompTIA is a global industry association 

representing the international technology 

community. Our goal is to provide a unified voice, 

global advocacy and leadership, and to advance 

industry growth through standards, professional 

competence, education and business solutions.

www.comptia.org



About CompTIA

• Information: timely and actionable market research

• Networking: conferences, events and programs as a platform to 

exchange information and ideas, educate members and network with 

industry leaders

• Influence: representation of the IT industry before governments, 

legislatures, regulators, the courts and the media around the world

• Standards: best practices and standards across the industry

• Education: world’s largest developer of vendor-neutral certifications 

for IT workers



Inclusive

• Members representing all in the IT industry: Hardware, 
Software,Telecommunications, IT Services and Educators

• Established in 1982; over two thousand members in 102
countries

• 85% are small to medium enterprises (SMEs)

Effective

• Public policy initiatives actively engaging government policy-
makers

• Promotion of technology choice in products, services and 
standards

Global

• Worlds largest vendor-neutral provider of IT certifications

• Works with the WTO, OECD, APEC, ISO and EC on industry 
issues

What is CompTIA
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State of Europe’s Software Industry



Europe’s €258 billion ICT industry

• strong, competitive and diverse 

• promoting innovation and contributing to the productive 

capacity of Europe’s economy 

• employing 4.3 million Europeans

• developing continued investment in proprietary software 

development

• dynamic and in transition

• technology choice does matter - when technology 

choice is removed, Europe loses on all levels



Economic Impact of Software
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Figure 2

The Economic Impact of Software



How to foster the innovative capacity 

of Europe’s software industry



Key elements

CompTIA’s approach: avoid technology 

protectionism and invest in Europe’s innovative 

capacity

Three key elements:

I. promoting human capacity

II. continuing to foster choice in standards 

development

III. protecting intellectual property



I. Promoting Human Capacity

• Innovative capacity within individuals, including: 

promoting e-skills, maintaining and enhancing 

existing technical capacity and promoting 

innovative talent 

• e-Skills are essential to raise the quality of 

European productivity 

• The more digital literacy in Europe’s economy, 

the more globally competitive it becomes



CompTIA recommendations

e-Skills:

• Foster lifelong learning 

• Adopt tax breaks and other incentives for 

companies that invest in education for their 

employees 

• Training-Employment Value Chain: access to 

technology and physical infrastructure in schools, 

access to training and content, curricula and 

certifications, access to public funding, and 

access to labor placements



CompTIA recommendations

Technical Capacity:

• Emphasize creativity rather than rote learning

• Promote basics in education 

• Consider EU-funded scholarships for 

underprivileged individuals

• Consider EU-funded university-level scholarships 

for engineering students 

• Foster lifelong learning and multi-stakeholder 

partnerships



CompTIA recommendations

Social and Technological Innovation:

• Support technology neutrality in „lead market”

initiatives and public procurement

• Maintain a balance driven by multi-stakeholder 

partnerships (industry, governments and third 

parties)

• Public support for industry-based e-skills 

standards and certification



CompTIA Role

• Strong involvement in e-skills development within 

the EU

• e-Skills International Leadership Board: CompTIA 

is a co-founder and a member of the Board

• CompTIA Certification Programs: CompTIA 

certifications are recognized standards world-wide

• CompTIA University: education resources and tools 

to help solution providers grow their businesses



II. Standards Policy

Technical standards and its benefits for the 

European software industry: 

• efficiency

• improved cost 

• product competition

• improve interoperability – allowing different 

products and services to communicate and 

better share data



However…

• industry-based consortia and other fora are 

much more widely used than formal 

standardisation

• it is important neither to confuse „open source”

with „open standards” or interoperability –

these are not synonymous



In short…

Standards and other interoperability policies 

function best, particularly in public procurement, 

when:

• they give users choice rather than mandating 

specific technologies

• they balance the interests of all stakeholders

• they otherwise remain market-led



CompTIA recommendations

• Recognize that standards can serve European 

software industry interests 

• Recognize the importance of formal standards, 

other industry specifications and initiatives, and 

non-standardized technologies

• Support multiple, voluntary and market-driven 

standards

• Avoid procurement mandates or preferences for 

particular software business models (open source, 

commercial or services)



III. Protecting Intellectual Property

IP supports innovation by:

• funding research and development 

• providing market-based rewards for investment 

• giving innovative software and ICT firms an 

important way of monetising their assets

Every sector of the European software industry –

based on commercial products, consulting 

services or advertising – depends on intellectual 

property



Intellectual Property and Innovation



However…

European applicants 

constitute one-third of 

all those seeking 

patent protection for 

computer-

implemented 

inventions at the 

European Patent 

Office. 

Source: Gauss Project, 

http://gauss.ffii.org/GaussFr

ontPage; European Patent 

Office statistics

http://gauss.ffii.org/GaussFrontPage
http://gauss.ffii.org/GaussFrontPage


CompTIA recommendations

• Maintain copyright, patent, trade secret and 

other IP protection relevant to software 

• Encourage IP owners to protect or to share their 

IP

• Make access and use of the European patent 

system more affordable and more efficient, 

particularly for SMEs
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Full version of the White Paper available on:

www.comptia.org/issues/docs/Europe/CompT

IA_Europe_Software_Industry_White_Paper_

29_October_FINAL.pdf



Contact

Thank you for your attention!

Elżbieta de Paiva Leite

CompTIA Policy Advisor for CEE

eleite@comptia.org


