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March of the Cities..
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Overview Summar Microsoft

The Citizen Service Platform is a solution
framework which helps public sector
customers address business challenges by
accelerating their key Transformation
Government projects to deliver services to
citizens more quickly while leveraging
previous investments.




Citizen Service Platform Design Concept

1: KEY GOVERNING CHALLENGES

2: PEOPLE & PROCESSES

3: APPLICATION CAPABILITIES

4: TECHNOLOGY
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Organisational Model
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The Citizens The Elected The Council The Business

Rasiderts & Visiors Representative Employee Person

to Contoso Local Government Local Government in
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@Communications @Case Management
@Search @ Document and record
@Citizen portal management
@ Interactive forms @Electronic Payment
@ Geographical @ Dashboards
information systems @Balanced Scorecard
@lntranet portal @Financial Management
@Web space @Financial reporting

@ Citizen contact center
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@ There are currently over 90 partners working with the
CSP program ranging from Global Sls to niche ISVs

@Partners are a key component of the CSP program

@Working with Partners who build upon the Microsoft
Product set and add value to Local and Regional
Governments

@ These include both specialist solutions in areas such as
taxation, and generic solutions such as human workflow






Citizen Service Platform Live Package
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