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What is a Cloud Platform??

A software platform,
hosted in shared data centers, for building,
deploying, running, and managing your

applications. /

Why a Cloud Platform?

Transforming the economics of software
® Capital and operations costs

¢ Cost effectively handling usage spikes
¢ Geoscale fault tolerance and reliability

¢ Delivering consistent anywhere access

% ¢ Deployment and management
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Microsoft Online Services

Enterprise class software

Delivered via subscription services

Hosted by Microsoft and sold with partners
Microsoft Public sector on demand solutions
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http://www.publicsectorondemand.com/

Public Sector Focus

¢ E-government

A Transformation and delivery of government services to
the public leveraging ICT. Improving internal operations
productivity and quality

¢ E-governance

A The direct participation of constituents in government
activities

¢ E-politics

A Molding and creating policy, opinion, and governing
strategy through new media, web 2.0



Sofware & services Opportunity

¢ Increase operational efficiency Manage complexity

A Rationalize the back office systems
A Optimize, standardize, and secure desktops
A Virtualize and consolidate infrastructure

Contemporary citizen interaction Manage complexity & scale
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A Multichannel access (mobile, web, pc, kiosk, sms)
A One stop shop i citizen relationship management
A 3rd party mashups accessing government data

A Gov 2.0 for policy design
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E-politics Manage complexity, scale & web 2.0 tools

A 2-way information sharing i consolidating issues/citizen views
A Campaign management (education, advocacy)
A New social media tools



Macro - Economic views

¢ Study of Prof. Federico Etro
University of Milan

A Capexi Opex transformation
A Reduction in the cost of failure -> innovation
A Impact on business & job creation



Software & Services Challenges

¢ Interoperability

A Internet open standards

A Publ i s h d& developmedt soolkits
& Sovereignity

A Data storage and retention

A Legality
A Secured Access

¢ Law enforcement access

A Privacy regulations (e.g. EU data protection directive i SHA)
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