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The EU-Services Directive (2006/123/EC)

ÁLegal mandate for execution

ÁDemand for electronic procedures

ÁOne-Stop-Shop / Point of Single Contact 

ÁMutual recognition of documents from other MS

ÁDeadline: December, 28, 2009

ÁSustainability und scalability of the solution

ÁData security, documentation and audit proof

ÁIdentity management from other country

ÁNeeds flexible IT infrastructure down to local level

ÁNeeds efficient solution to biz processes

ÁInteroperability and SOA

EU-SD: an important step towards a single Ăgovernment marketñ

Requirements

Security

Efficiency



Why is EU-SD relevant for e-Gov?

ÅPoSC ï(Point of Single Contact) to complete all procedures and

formalities, at a distance and by electronic means

ï The number of points of single contact per Member State may vary 

ÅA mere compilation of web links on a central webpage is NOT sufficient

ÅAlso need to establish a helpline (call centre) to resolve problems

ÅElectronic means of completing procedures and formalities will be vital 

for administrative simplification

ÅMember States have to accept identity documents from other Member 

States

ÅRecognition of professional qualifications in another Member State

ÅAuthorisation deemed as granted if failing to respond within a given 

period of time



Fraunhofer Fokus Instituteós EU-SD prototype and 

referential architecture on Microsoft technology

Interoperability: Payment Integration, Signature, Identity check via 

interfaces / Web-Services etc.

Community ÁCollaboration of Clients, Partners + Competitors

ÁTested by AIOS Consulting (Humboldt Univ., Berlin)

Deliverables ÁReferential architecture, Whitepaper, Demonstrator

Standards ÁSupport of Standards and cooperation with committees

SOA based EU-SD Solution Architecture

Awareness ÁArchitecture provided free of charge on German 

Municipal Association website www.dstgb.de

http://www.dstgb.de/


EU SD solution prototype together with Fraunhofer 

Fokus Institute, promoted by DStGB (German municipal 

association) 
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In process: ekom21 Project, Germany

ÅEkom21 = regional data center and hoster for all 435 

local governments in Hessen

ÅPiloting the certified Axcentro Public Service 

SolutionÉ

ÅThe first phase is to roll out 1200 Seats of the EU-SD

platform form for the State of Hessen / Germany

ÅBuilt on Citizen Service Platform (Microsoft MOSS, 

Dynamics CRM, Microsoft BizTalk Server)



Scaling through ICT industry partners
www.citizenserviceplatform.com

http://www.citizenserviceplatform.com/


Impact to Digital Identity:
Identity Metasystem and Claims

The industry has created a vision and architecture to address the challenges 

of identity cross-country interoperability

What is the 

Identity 

Metasystem?

What are

Claims?

A shared industry vision for interoperable identity
ÅĂSystem of systemsñ - works in enterprise, federation and consumer Web

ÅWorks with existing IT infrastructures

Å Interoperability based on open protocols

ÅArchitecture based on claims

Claims describe identity attributes within the Identity Metasystem
ÅUsed to drive application behavior

ÅPrvaicy: can disclose identity information selectively

ÅDelivered inside security tokens produced by a Security Token Service (STS)
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Identity Metasystem ïmain roles
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