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WHY

TO  APPROACH THE  POLICE  TO  A  GREATER 

AND GROWING  NUMBER OF CITIZENS

TO   OFFER   A   BEST  AND  VAST  RANGE   OF 

SERVICES

TO GIVE A COMPLETE ANSWER TO THE NEEDS 

OF A SOCIETY IN CONTINUOUS EVOLUTION. 



INTERNAL COMMUNICATION

EXTERNAL COMMUNICATION

HOW



www.poliziadistato.it
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www.poliziadistato.mobi



• THE  WEB  PORTAL  OF  THE  ITALIAN  NATIONAL 
POLICE         (WWW.POLIZIADISTATO.IT)              IS     
AVAILABLE    IN   ITALIAN,    ENGLISH,    FRENCH,    
GERMAN      AND SPANISH.

• FULLY ACCESSIBLE ACCORDING TO THE ITALIAN 
AND EUROPEAN LAW

• WEB PORTAL WHICH OFFERS  INFORMATION AND 
SERVICES  TO THE CITIZEN

• DIVIDED INTO 8 THEMATIC AREAS 



1. PASSPORTS

IN THIS  AREA   OF  THE  WEB  

PORTAL  CITIZEN  CAN    FIND  

COMPLETE        INFORMATION   

ABOUT        THE        PASSPORT 

(RELEASE,RENEW,DUPLICATE, 

PASSPORT      FOR        MINORS, 

COLLECTIVE ETC. )



2. ROAD POLICE

• AUTOVELOX AND TUTOR.

• TEXT OF THE ROAD CODE   

• DRIVING LICENCE 

• SAFETY BELTS AND HELMET

• CHILDREN IN THE CAR 

• ICARO PROJECT:EDUCATION TO 
THE ROAD SAFETY FOR YOUNG 
PEOPLE.

• ALCOHOL EFFECTS DURING THE 
DRIVING 

IN THIS AREA  CITIZEN  CAN  FIND  INFORMATION 
FROM THE ROAD POLICE ABOUT THE FOLLOWING 
TOPICS:



3. IMMIGRATION

AREA CONTAINING THE 

MAIN  RULES  FOR  THE 

FOREIGN         CITIZENS  

THAT WANT TO ENTER, 

STAY   AND    LIVE     IN  

ITALY 



4. WEAPONS

IN THIS AREA ARE CONTAINED ALL 

THE   INFORMATION   CONCERNING  

THE MAIN APPLICATIONS RELATED 

TO THE FIREARM LICENCE ( RIFLES  

AND    GUNS)      FOR       PERSONAL,  

SPORTING  OR HUNTING USE.



5.FORMS

IN    THIS     SECTION     THE 

CITIZEN    CAN    FIND   AND  

PRINT THE  FORMS NEEDED 

TO ASK FOR LICENSES AND 

PERMITS. 



6. KIDS AREA

SPECIAL AREA  DEVELOPED  

FOR THE  KIDS  EXPLAINING  

THEM      THE        DIFFICULT  

SITUATIONS      THEY     CAN  

MEET IN  THE   EVERY   DAY 

LIFE:   TO  THE  SCHOOL,  IN 

THE  STREET   AND  ON  THE 

INTERNET. 



7. ON LINE SERVICES

• INFORMATION REQUEST

• ON  LINE  COMPLAINT   FOR 
THEFT, LOSS OR COMPUTER 
CRIMES

• POLICE OFFICES LOCATION 
ON A MAP

• DATABANKS CONSULTATION

• ON LINE POLICE STATION

• ON LINE EXPERT



DATA BANKS CONSULTATION

• MISSING CHILDREN

• STOLEN VEHICLES

• LOST ID DOCUMENTS

• STOLEN GOODS

• COUNTERFEIT BANKNOTES

• NATIONAL WEAPONS REGISTER

• FUGITIVES

• A SMS TO CHECK IF  A  VEHICLE 

IS STOLEN



THE ON LINE POLICE STATION

THE  ON LINE POLICE STATION  CAN BE REACHED  
FROM THE  POLICE WEB PORTAL  OR AT  THE  URL

(WWW.COMMISSARIATODIPS.IT )

HERE THE CITIZEN CAN:

• FIND  INFORMATION ABOUT COMPUTER CRIME.

• MAKE AN ON LINE COMPLAINT ABOUT COMPUTER 
CRIME.

• RECEIVE VALUABLE ADVICE.

• INTERACT WITH EXPERTS .

• REPORT TO US CONDUCT AND EVENTS OF ILLEGAL 
NATURE ON THE NET.





THEMATIC AREAS MANAGED BY  

THE ON LINE POLICE STATION

– HACKING

– PHISHING

– PAEDOPHILIA

– TELEPHONES (DIALER)

– E-COMMERCE

– UNAUTHORIZED  CREDIT  CARD  USE

– SPAMMING





INFORMATION REQUEST

ASKING FOR INFORMATION IS VERY EASY. 

ONLINE     POLICE    STATION    INVESTIGATORS     AND

TECHNICAL EXPERTS WILL ANSWER  YOUR  QUESTION

WITHIN  FEW MINUTES.

YOU CAN ASK FOR INFORMATION ABOUT: 

 HACKING

 PHISHING

 E-COMMERCE

 ATM CARDS 

 SPAMMING

 ONLINE CHILD PORNOGRAPHY 

 COPYRIGHT 

 TELEPHONES



THE CITIZEN CAN  LODGE A   COMPLAINT   FOR   THE 
FOLLOWING COMPUTER CRIMES:

• DIALING  SPYWARE – UNRECOGNIZED  TELEPHONE 
TRAFFIC

• E-COMMERCE (PURCHASE)

• E-COMMERCE (SALE)

• COMPUTER INTRUSION

• PHISHING

• UNAUTHORIZED  CREDIT  CARD  USE  ONLINE

COMPUTER CRIME ON LINE COMPLAINTS















WITH   A    REPORT   YOU   INFORM   US  ABOUT
CONDUCT     AND    EVENTS    OF   A    POSSIBLY
ILLEGAL NATURE, SO WE CAN VERIFY IF SUCH 
FACTS  ARE   AGAINST   THE   LAW.    YOU  CAN
CHOOSE    THE    SUBJECT   OF   YOUR   REPORT

HACKING

ONLINE   CHILD   PORNOGRAPHY

PHISHING. 

REPORT IT TO US.







8. MULTICHANNEL AREA

INFORMATION AND  SERVICES AVAILABLE 

FOR PALMTOP, IPOD AND MOBILE PHONE.



INFOMOBILE

WWW.POLIZIADISTATO.MOBI: A  NEW 

WEB SITE THE CITIZEN CAN BROWSE 

WITH MOBILE PHONES AND PALMTOP

GRAPHICS AND CONTENTS DESIGNED  

FOR THE   MOBILE DEVICE BROWSING 

USEFUL       INFORMATION         ABOUT 

PASSPORTS,         LICENCES,    PERMITS, 

WEAPONS, IMMIGRATION AND POLICE 

OFFICES LOCATION.



I-POL

I-POL IS THE NEW  POLICE 

SERVICE OF PODCASTING

THE    RECORDINGS   CAN  BE  

LISTENED AND VISUALIZED  

ANYTIME ON READERS MP3,

MOBILE   PHONES  OR  IPOD.



www.poliziamoderna.it

http://dv.poliziadistato.it
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INTERNAL COMMUNICATION

WHY

TO PERSONALIZE THE INSTITUTION

TO STRENGTHEN AND TO SPREAD THE SHARED 

VALUES

TO HELP THE PERSONNEL TO LIVE THE CHANGE 

TO STRENGTHEN THE ATTITUDE TO PROMOTE 

THE INSTITUTIONAL IMAGE 

TO KEEP POLICE COMMUNITY UP TO DATE



DOPPIAVELA

• DOPPIAVELA   IS  THE  INTRANET  PORTAL  OF  THE 

ITALIAN NATIONAL POLICE

•  REACHABLE EVEN FROM THE POLICE WEB PORTAL

• VIRTUAL  SPACE  RESERVED  TO  ALL   THE  POLICE 

OFFICERS    WITH    INFORMATION,   LEGAL       AND 

TECHNICAL  PROFESSIONAL  TOPICS,  FORUM   AND 

GROUPS OF DISCUSSION.



POLIZIA MODERNA

• OFFICIAL   MAGAZINE   OF   THE  ITALIAN   NATIONAL POLICE

• MORE THAN 25.000 SUBSCRIBERS

• IN THE ONLINE VERSION REACHABLE  FROM  THE  POLICE WEB 
PORTAL  OR  AT  THE  ADDRESS  (WWW.POLIZIAMODERNA.IT) 
EASILY  CITIZEN CAN FIND:

EVERY PRECEDING NUMBER

PROFESSIONAL INSERTS



FOR  ANY  QUESTION  OR  CONTACT                           

YOU CAN WRITE TO: 

MAURO.VALERI@INTERNO.IT


