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Moving from Technology Confusion
to focused Business Actions and Value
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Mostly We Feel Overwhelmed and Unsure Where to Start!
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Is it e Government or e Citizens?
Or 1 s 1t I nformation Technol ogy
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The answer is it is all these things;

Interactional
Services
State-less

Loose Coupled

Internal

Applications
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Welcome to the end of Business as usual
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