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Cooperative eGovernment
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Federal ICT Board

Synergy and Cooperation
local government, cities, provinces, 
municipalities, industry

Implementation Federal Executive Secretary

1

Cooperation EU

CIO Strategy

observing cooperation among the federal levels is crucial Ą

about 70% of administration is NOT at federal level Ą the way of 
working together has a top priority to be successful
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Federal Government

Digital Austria

Management CIO Spokesperson

Local and National Governments as well as Chamber Organisations and Industry

Digital Austria
Federal ICT Board

Digital Austria
eCooperation Board

Provinces, Municipalities, RegionsMinistries
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eGovernment integration
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electronic
delivery service

central 
registers and 

ELAK -
Backoffice

Help.gv
portal
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Citizens Business Different languages

about  200 Life situations

Categories

Search

News in and around HELP

Newsletter - Order

Questions & Suggestions

Young 
people

Over 50s

my HELP
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Á One stop principle

Á about  200 life situations

Á official procedures

Á fees and deadlines

Á forms

Á useful tips and tricks

Life 
Situations

ÁInformation I

1. Birth

2. Passport

3. Driving Licence

4. Heritage

5. Taxes

6. Tax Declaration

7. Motor Vehicles

8. Marriage

9. Care Precaution

10. Pension
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Á Glossary (legal terms from A -Z)

Á Directory of Austrian authorities 
(addresses, phone -numbers,é)

Á Search/Advanced search 

ÁInformation II - Communication

ÁForum ĂQuestions and Suggestionsñ

Áabout 1.000 requests/month

Áquestions answered by the editorial 
team of HELP or experts

Áinfo@help.gv.at
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Á>1.000 forms (Business: 440)

Ádownload or

Áonline

Á> 350 online administrative procedures (Business: 60)

Á> 1.000 partner authorities

ÁAdministrative procedures online

more than 
1.000 forms
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Information

Select form (Style guide)

Transaction

E- Signatur

E- Identity

E- Payment

E- Delivery

www.meinbrief.at

www.brz - zustelldienst.at

http://images.google.at/imgres?imgurl=http://www.a-trust.at/images/asignpremium.jpg&imgrefurl=http://www.a-trust.at/info.asp%3Fnode%3D337&h=140&w=160&sz=6&hl=de&start=3&tbnid=950s6yqB8xoB7M:&tbnh=86&tbnw=98&prev=/images%3Fq%3Dsignaturkarte%26gbv%3D2%26svnum%3D10%26hl%3Dde


Christian.Rupp@bka.gv.at

23.05.2009

ÁStatistics: Page Impressions

2008: Ï over 2,6 Mio./Month
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ÁStatistics: Visits

2008: Ï over 387.000/Month
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Á Provides authorities of municipalities the following opportunities :
Á Administrative procedures online for HELP-Partners

Á Basis package of 25 nationwide valid online - forms, e.g.
Á Birth Certificate ïissue
Á Trade ïRegistration - /Notice of Departure - /Notice of Change
Á Marriage Certificate ïissue
Á Election Card ïRequest for issue 

Á free use by partner authorities

Á Authority data update by HELP-Partners
Á HELP Content Syndication

Á since September 2007 for all Authorities free of charge
Á Driving Licence
Á Residence and Visa
Á Birth
Á Marriage
Á Motor Vehicles
Á Identity Card
Á Passport
Á End of Life
Á Removal
Á Associations
Á Trade
Á Elections

ÁHELP Partnership
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Á simple and quick integration in Partner -Website

Á ñLook and Feelò of Partner Website remain

Á current maintenance and quality assurance by HELP

Á up to date on a daily basis

ÁContent Syndication

Marriage

Currently over 300 municipalities have integrated HELP -
Contents via Content Syndication into their Websites


