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VoicE – a new model for eParticipation in Europe

Regional Focus:

• Incorporation of EU decision-makers from the regions

• Canvassing of citizens from the regions

Thematic Focus:

• Specialisation on the legislative issue of consumer protection

• Deployment of new methodology to deliver easily-accessible

content and background on legislation

Bilingual platform for the Valencia region 
(Spanish+Valenciano)



VoicE: citizen-driven approach
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VoicE: timeplan



 Project duration: 24 months (01.01.08 - 31.12.09)

 Project budget (total): 812. 000 €

 Consortium: 9 Partners from 3 countries (Spain, Greece and
Germany)

 Participating Regions: Baden-Württemberg, Valencia region

 Software Used: Gov2DemOSS (gov2u)

 Documented supporters include (networking):

 MEPs

 Regional public and private bodies (schools, universities,
consumer protection associations, professional associations,
technological institutes, etc.)

Facts on VoicE



VoicE: most important targets

• Testing an internet-based model for citizen participation in
the EU, based on the regions and a thematic focus on
consumer protection

• High acceptance and participation by both citizens and EU
decision-makers

• Establishing effective communication channels between
citizens and their representatives

• Participation of citizens in legislation in the field of
consumer protection



VoicE: project website www.give-your-voice.eu



VoicE: Valencia regional platform www.voice.gva.es



VoicE: Valencia regional platform (2) www.voice.gva.es



VoicE: Valencia regional platform (3) www.voice.gva.es



VoicE: Valencia regional platform (4) www.voice.gva.es



VoicE: Valencia regional platform (5)

Picture of the process

www.voice.gva.es



VoicE: Baden-Württemberg regional platform

www.bw-voice.eu



VoicE: relevant figures (October 2008-March 2009)

Valencia regional platform:

•Visits: 13.770

•Visitors: 9.537

•Registered users: 138

Baden-Württemberg platform:

•Visits: 11.402

•Visitors: 6.166

•Registered users: 119



VoicE: tips & challenges

• Acceptance and participation by:

Citizens: focused dissemination activities

EU decision-makers: key interest

Non-stop communication activities

• Channels between citizens and their representatives:

Multichannel very important in person activities

Previous check of ICT knowledge and expentancies

• Participation of citizens in legislation in the field of consumer protection

Easy, close and fresh 
approach

Plain language, clear and concret concepts, friendly approach



VoicE: tips & challenges (2)

• Dissemination activities

Attractive merchandising (multichannel)

POSTCARDS

DIARIES

POSTERS

LEAFLETS

ROLLERS

BANNERS ON-LINE 

MASS MEDIA

ON-LINE

PAPER 

MASS MEDIA



VoicE: tips & challenges (3)

• Dissemination activities NETWORKING

Sinergies with related bodies and events



What about after Voice???



VoiceS- Integrating Semantics, Social Software and Serious 

Games into eParticipation

Duration: January 2009-December 2010

Programme: 

Consortium:

Website under construction

http://www.ittig.cnr.it/IndexEng.htm
http://www.ittig.cnr.it/IndexEng.htm


Thank you for your attention!

Contact (project coordinator)

Johanna Schepers

schepers@mfg.de

Project website

www.give-your-voice.eu

Regional platforms

Valencia region: www.voice.gva.es

Baden-Württemberg region: www.voice-bw.de


