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ABILITIES 
Application Bus for InteroperabiLITy In enlarged Europe SMEs 

FP6/2004/IST/4

Study, design and develop a federated architecture implemented 

by a set of intelligent and adaptive UBL active messages (an 

Application Bus for EAI) and basic interoperability services, 

which aims at supporting SMEs EAI in e-commerce contexts, 

specifically in less developed Countries and less RTD intensive 

industrial sectors.



Key objective was integrated portal solution, which support B2B

transactions for SMEs. Solution is mainly oriented on:

• Standardized system of electronic business documents (Business

Object Documents – BODs) based on UBL

• Support of business transactions (business transaction: “from,

order to invoice”). Standardized solution can lead to e-invoicing in

the future.

• Support for negotiation during “order to invoice” process

• Localization and customization of documents based on UBL in

some countries (New Member States and Candidate Countries –

Lithuania, Slovakia, Hungary, Romania, Turkey)
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Extended services:

• Collaborative system supporting development of B2B

relations or contracts respectively

• Multimedia content of BODs

• Interface with customer’s legacy system (ESB and web

services application)

Portal was tested in the framework of five partners

countries - Retail industry in Lithuania; High-Tech

industry in Slovakia; Tourism industry in Hungary;

Agricultural and food processing Industry in Turkey;

Wood-Furniture industry in Romania.
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Universal Business Language (UBL)

• UBL was developed by OASIS consortium as a result

of international effort to define a royalty-free library of

standard electronic XML business documents.

• UBL schemas are modular, reusable, and extensible in XML-

aware ways,

• Come out from xCBL (XML Common Business Library) v3.0,

• Based on model of information components known as Business

Information Entities (BIEs) implementing the CCTS of ebXML.
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Localization of UBL

• Main goal of localization is to help Slovak SMEs

understand a set of UBL business terms to

effectively handle UBL documents and to unify

the various businesses “dialects” of XML used in

electronic commerce. For that purpose Slovak

UBL 2.0 dictionary and Slovak subset dictionary

were created.
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Slovak UBL 2.0 Dictionary
(complete localisation)
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Slovak Subset Dictionary
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Customization

• Basis for customization of UBL 

documents:

– Customizations required by „Slovak Test 

Case“

– Customizations caused by Slovak law.

– Customizations caused by common 

practice in Slovakia.
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Final Document
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ABILITIES Portal
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UBL Order-to-Invoice Process



Conclusion - Abilities

• Slovak UBL 2.0 localization (vocabulary with synonyms and glossary) was

positively accepted by the Information society unit at the Ministry of Finance,

• Abilities team has received invitation for participation in “e-Government data

standardization committee” (DSC-Gov),

• It is actual perspective to create Slovak UBL Standardization Subcommittee -

OASIS. (It would be recommended by DSC-Gov and supported by The

Slovak Standards Institute - Slovakia representative in the CEN (Comité

Européen de Normalisation).
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eGovMoNet 
eGoverment Monitor Network

ICT-PSP/2007/1

eGovverment Monitoring Network – consorcium of eGoverment 

stakeholders with wide range of roles covered (academia, public 

institutions, research groups and eGov companies)



Planned Outcomes

• Information about state of art in various European

countries (Old and New Member States)

• Benchlearning on highlighted issues in eGov solutions

• Proposal towards all partners of network on

harmonization of approaches

• Measure template on customer satisfaction

measurement, impact measurement and innovation
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Main Objectives of Project

Project’s mission is to create survey of methodologies and

to prepare recommendation for their harmonization in

areas:

• Customers satisfaction measurement systems with eGov

solutions– approaches, state of art, lessons learned,

highlights

• Impact of eGov services measurement

• Measure innovation approaches
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Some remarks on eGov - Development 

in Slovakia

Development of eGovernment services started in 2001 with financial support 

from PHARE and subsequently from Structural Funds. Nowadays, there are 

basic portal solutions available:

• www.portal.gov.sk – official central (governmental) portal for eGovernment 

services in Slovakia

• www.vucke.sk – Kosice Self-Governing Region portal – example of regional 

portal (8 regions in Slovakia)

• www.kosice.sk - Kosice city portal  – example of city portal

• Services available – Land registry, Tax services, Social Security

• OPIS (Operational Programme – Information Society) – main source of 

financing

• KRIS (Conceptual Development  for Information Systems) – plans prepared 

by regions, cities
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Temporary outcomes - eGovMoNet

• Network is now entering second year of existence

• Measure template for customer satisfaction and impact were prepared and

presented:

– No harmonization in place within partner countries

– More of less formalized /standardized and country approaches can be found – UK, Belgium

– Local good practices but no formalized /standardized country approach – Slovakia

• Measurement template created and filled for each participating

country(General Characteristics, Intended Use of Measurement, Deployment

of Measurement, Maintenance of Measurement):

– Customer Satisfaction Measurement

– Impact Measurement

– Innovation Process Measurement
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Conclusion
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Source of technical solution  and  full localization for Slovak 

language

Source of measurement principles, network good practices, 

harmonization rules and contact established out of network

Usage for better eGov services
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