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There I was just

a-walking down

the street:

everyday

eGovernment
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Strange timesé..

Á The UK is (probably) leading Europe in eGovernment:

ï Number 4 in world, highest in Europe (UN 2010)

ï Number 4 in world, 2nd highest in Europe (Waseda 2009)

ï Joint number 1 in online availability in Europe (EU 2009)

Á Over last 4 years, UK spent $60 million on main government 

portal: direct.gov.uk ïacclaimed as worldclass

Á BUT this is used LESS than an unofficial site which cost 

nothing apart from a dayôs work by concerned volunteers

Á WHAT ON EARTH IS GOING ON ??!!
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Citizens usurp government (1)
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European eGovernment service citizen use

(Source: Eurostat, 2009)
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European eGovernment service citizen use

(Source: Eurostat, 2009)
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eGovernance 1.0

Technology:  web-sites, email, SMS, simple online discussion (but which 

donôt enable adding additional functionalities)

óBlack-boxô and government-centric model:

Å ICT in government now mainstreamé.but

ï Expensive

ï Citizen take-up stalling at 20%-30%

ï Many successes but also many (costly) failures

ï Organisations and mindsets hardly changed

ï A ceiling being reached in type and scale of impact?
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The promise of eGovernment 2.0 ïnext five years

Technology: social professional and policy networking, social software 

(active groups form disperse at zero 

cost, wikis, blogs, etc.), mobile, mashing up content and services, policy 

modelling, GRID, cloud and ubiquitous computing, semantic web of 

data, etc.

Å Visible aspects: social, professional and policy networking

Å Invisible aspects: mashing-up content and services

Å BUT, governments very VERY slow -- others taking lead

Å Fully óopenô and user-driven: contents, services and policies, for 

those who CAN

Å Services which are (partially) self-designed, self-created, self-

directed

Å Still user-centric, responsive and personalised for those who 

CANôT
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Citizens usurp government (2)
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Ilkeston, Derbys

Citizens usurp government (3)
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The dominance of portal eGovernment is overé?

Á Portals are important, especially for large scale, top down 

óadministrativeô services (one stop shop concept)

Á BUT citizen usage is low:

Å ñWhy go to a portal first when I am already somewhere 

else on the web? I want to go direct to the service I 

need.ò

Å ñEverything (services, applications, platforms, 

infrastructure) is ïor will be ïin the cloud anyway, so just 

use Google or other search engines to find what you 

need.ò

Å ñDo we hang on to grandiose portals because they are a 

showcase ïjust like an imposing town hall ïbut what do 

they really do for all that money?ñ
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Next step change: everyday eGovernment

Á Everyday, not just 2-3 times a year

Á óPublicô services are potentially all around us and could be used 

constantly ïservices which are really valuable in peopleôs 

everyday lives: health, education, care, transport, 

infrastructures, utilities, clean and safe environments, 

congestion & pollution watch, culture, amenities, leisure, sports, 

security, crime watch, weather, participation, engagement, etc.

Á Often very location specific                                                          

ïdepends where you are and                                                      

what you are doing

Á Also very personal ï

move from one-size-fits-all                                                   

to precisely-my-size

http://images.google.co.uk/imgres?imgurl=http://farm3.static.flickr.com/2363/2349098787_2cd660c18c.jpg&imgrefurl=http://www.flickr.com/photos/andercismo/2349098787/&usg=__J7bbqYKfS-9Fv_-czDxUi_ZAKDY=&h=375&w=500&sz=116&hl=en&start=68&sig2=M5gCVYGPbANEB2DjNx2Icw&um=1&tbnid=MIcBpaode7bhiM:&tbnh=98&tbnw=130&prev=/images%3Fq%3Dmagnifying%2Bglass%2Bpictures%26ndsp%3D18%26hl%3Den%26rlz%3D1T4GGLJ_enDK242DK243%26sa%3DN%26start%3D54%26um%3D1&ei=dwX9SuGOFsed-Ab93KHfCA
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Everyday technologies can deliver this

Á Smart mobile phones + GPS           

(digital TV)

Á Location-based / place-related

Á Real time, augmented reality

Á Offered appropriate services as 

walk down the street

Á Location or event creates real time 

opportunities for 

content, engagement, participation

Á BUT only very small % of 100,000 

iPhone apps are for public services

http://en.wikipedia.org/wiki/File:Wikitude.jpg
http://www.howstuffworks.com/augmented-reality.htm
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The USA is leading on the ground

Á Over last 1-2 years, big cities (e.g. New York, San Francisco, 

Washington) have made public data available for anyone to use

Á The ógeeksô got to work on spreadsheets on train schedules, 

complaints, potholes, street lamp repairs, city garbage, etc., 

etc., and created apps for local people to use

Á The local people got involved and started to realise ñgovernment 

is usò and ñwe have a responsibility tooò

Á BUT only where local government releases the data ïsmall 

cities have no time or expertise (but now San Francisco is 

creating a standard for municipal data sets for others to use)

Á ñFor some cities and for some governments I could understand 

that transition can be a scary thingé.but we feel like it makes 

governments more accountable, and it makes them function 

betteré..what I really see is a monumental change for how 

government works. This is just really the starting point."
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Competitions
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But still problems back in Europeéé?


