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http://www.pbase.com/britishbeef/prague

Strange ti mese.

The UK is (probably) leading Europe in eGovernment:

I Number 4 in world, highest in Europe (UN 2010)

i Number 4 in world, 2"9 highest in Europe (Waseda 2009)
I Joint number 1 in online availability in Europe (EU 2009)

Over last 4 years, UK spent $60 million on main government
portal: direct.gov.uk i acclaimed as worldclass

BUT this is used LESS than an unofficial site which cost
not hing apart from a dayos wo

WHAT ON EARTH IS GOING ON ??!l



Citizens usurp government (1)
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European eGovernment service citizen use
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eGovernance 1.0

Technoloqgy: web-sites, email, SMS, simple online discussion (but which
donot enable adding additional func

OBl ook 6 and g ecendric modeln t
A 1'CT in government now mainstreamé
I Expensive
I Citizen take-up stalling at 20%-30%
I Many successes but also many (costly) failures
I Organisations and mindsets hardly changed
i Aceiling being reached in type and scale of impact?



The promise of eGovernment 2.0 1T next five years

Technology: social professional and policy networking, social software
(active groups form disperse at zero

cost, wikis, blogs, etc.), mobile, mashing up content and services, policy
modelling, GRID, cloud and ubiquitous computing, semantic web of
data, etc.

A Visible aspects: social, professional and policy networking
A Invisible aspects: mashing-up content and services
A BUT, governments very VERY slow -- others taking lead

A Fully 0ope ndvera aodtentsssemnvices and policies, for
those who CAN

A Services which are (partially) self-designed, self-created, self-
directed

A Still user-centric, responsive and personalised for those who
CANOT



Geluidsnet project

Citizens usurp government (2)

producten aanmelden Geluidsnet

11 februari 2008
Geluidmeetpunten
Lisse operationeel

Geluidsnet heeftin
apdracht van de
gemeente Lisse drie
geluidmeetpunten in
die gemeente...

*
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G februari 2008
Geluidmeting Schiphol
springlevend

Geluidmeting Schiphol
failliet” en "er wordt rond
Schiphol geen geluid
gemeten” stond er
gisteren...

5 februari 2008
Geluidberekening
Schiphol failliet

Het systeem dat
bewoners rond
Schiphol moet
keschermen tegen
lawaaiis failliet’. Hetis
veelte.
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De gekleurde rondjes zijn meetpunten. De getallen in de rondjes zijn de huidige meetwaarden. Als er meer
geluid gemeten wordt, groeit het rondje en wordt de kleur donkerder. Klik op een rondje voor een grafiek. Rode
vliegtuigen zijn bezig op te stijgen, klauwe zijn aan het landen. Groene vliegtuigen vliegen op grote hoogte.
Bekijk dit in Soogle Earth (gebruik laatste Google Earth versie bij problemen).
1. Waar komt dere informatie vandaan?
Viegtuigen zenden deze informatie (beacons) uit om iedereen te laten weten waar ze zitten zodat botsingen in
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Citizens usurp government (3)

=
FIXMYStreet Report a problem All reports Local alerts Help Contact
S -ciety..
Report, view, or discuss local problems
(like graffiti, fly tipping, broken paving slabs, or street lighting)
Enter a nearby GB postcode, or street name and area\\| llkeston, Derbys G°|
How to report a problem Photos of recent reports

I. Enter a nearby GB postcode, or street name and area

2. Locate the problem on a map of the area

3. Enter details of the problem

4. We send it to the council on your behalf

FixMyStreet updates
Y P Recently reported problems
785 |,2 16 50,074 e Overgrown undergrowth
reports in fixed in past updates on e Leave them alone
past week month reports o Cars Parked on Pavement
¢ Drains
o Street light is stuck on during daylight hours
Built by mySociety, using some clever code.
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T he

domi nance of portal e

A Portals are important, especially for large scale, top down
dadministratived services (on

A BUT citizen usage is low:

A

AWhy go to a portal first wl
else on the web? | want to go direct to the service |

need. O

NEverything (services, appli
Infrastructure) is T or will be T in the cloud anyway, so just
use Google or other search engines to find what you
need. o

nDo we hang on to grandi ose
showcase T just like an imposing town hall T but what do
they really do for all that
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Next step change: everyday eGovernment

Everyday, not just 2-3 times a year

OPublicd services are potenti al
constantyi ser vi ces which are really
everyday lives: health, education, care, transport,

Infrastructures, utilities, clean and safe environments,

congestion & pollution watch, culture, amenities, leisure, sports,
security, crime watch, weather, participation, engagement, etc.

Often very location specific
I depends where you are and
what you are doing

Also very personal 1
move from one-size-fits-all
to precisely-my-size
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Everyday technologies can deliver this

A Smart mobile phones + GPS
(digital TV)

A Location-based / place-related

A Real time, augmented reality

201 How Stuff Works

A Offered appropriate services as
walk down the street

A Location or event creates real time
opportunities for
content, engagement, participation

A BUT only very small % of 100,000
IPhone apps are for public servicclezs



http://en.wikipedia.org/wiki/File:Wikitude.jpg
http://www.howstuffworks.com/augmented-reality.htm

The USA is leading on the ground

Over last 1-2 years, big cities (e.g. New York, San Francisco,
Washington) have made public data available for anyone to use

The 0geeksd got to work on spr
complaints, potholes, street lamp repairs, city garbage, etc.,
etc., and created apps for local people to use

The | ocal people got 1 nvol ved
Il s uso and Awe have a responsi

BUT only where local government releases the data i small
cities have no time or expertise (but now San Francisco is
creating a standard for municipal data sets for others to use)

For some cities and for some governments | could understand
that transition can be a scary
governments more accountable, and it makes them function
betteré. . what | really see 1Is
government works. This is just really the starting point."
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Competitions

Home About APP509 Insights Prizes App Directory Support Us! Collaborate Contact Us Blog b Blog Feed = Insight Feed

for the

fo r D e m OC ra Cy ADRIAN M. FENTY, MAYOR

CHRIS WILLEY, INTERIM CTO

Community Edition District of Columbia

Office of the Chief Technology Officer

T

Got what it takes to mash-up DC's data Then sign-up for Apps for Democracy
to win some cash and tons of street cred? and start coding here!

il 1 Jo D

. The first edition of Apps for Democracy yielded 47 web, iPhone and Facebook apps in 30 days - a

$2,300,000 value to the city at a cost of $50,000 (all apps created are here). Our mission with
"Community Edition" is two fold: to engage the populace of Washington, DC to ask for their input into
d ideas they have that can be addressed wlth technniagy and then to build th
platform for subm 1id problems here!

Armed with insights from all corners of DC, we'll hold an innovation contest with $34.000 in potential



But sti | | probl ems bactk
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